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Supported Preferred Unsupported
Desktop / Laptop Windows 10
Tablet Operating [ON _
Systems Android
Browsers Chrome
IE
Firefox _
Brave

Mobile Phones

Apple 6+,7,8,9, X
Samsung J8

For SmartTrack the
preferred platform is

Apple 6+,7,8,9, X

Beacons

Bluetooth

Note: Corporate users should have device SOE management and configuration control.

This is required to ensure that any operating system updates are deferred until they can be

fully tested against the BA365 application to ensure functionality is not compromised.

BA365 will update and publish this technical advisory on a regular basis to customers

confirming when a new mobile device operating system has been certified.

Any enquires related to technical standards should be directed to support@ba365.com.au
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